
 

Hotel policies 
1. The hotel provides services according to its classification corresponding to the level of 
the hotel. 

2. The guest's accommodation is always defined during the binding reservation process and 
the guest is charged the appropriate price for this type of accommodation. 

3. The use of the hotel facilities is only permitted to persons who are free from infectious 
diseases and persons who are not under the influence of alcohol or other intoxicating 
substances. 

4. The hotel is only allowed to accommodate guests who have a valid accommodation 
reservation and who have duly registered. Guests are required to present a valid ID (ID card, 
passport) upon arrival, foreign guests are required to sign a registration card. 

5. If the guest fails to present a valid ID (ID card, passport), the hotel is entitled to refuse 
accommodation to the guest with regard to the Act on Local Fees for Czech citizens and Act 
314/2015 Coll. for foreign clients. 

6. The hotel is obliged to accommodate the guest from 15:00 on the basis of a confirmed 
order. After this time the room is reserved for the guest, unless otherwise specified in the 
order. Any early check-in before 15:00 must be agreed in advance at the time of booking the 
room and await the hotel's approval and possible pricing of this extra service. 

7. If it is not possible to extend the guest's stay in the room in which he/she was 
accommodated on arrival, the hotel is entitled to offer another room. 

8. The guest uses the room for the agreed period of stay. Unless otherwise agreed and 
approved by the hotel in advance, the guest must check out by 10:00 a.m. on the last day of 
the stay and must vacate the room by that time. If the guest fails to do so, the hotel is 
entitled to charge the guest for the next day or at least part of it. 

9. From 22:00 to 07:00, guests are obliged to respect the night quiet. 

10. For accommodation and services provided, guests pay the prices according to the valid 
price list on arrival. Before leaving the hotel, it is the responsibility of each guest to check 
out properly and settle his/her bill for other services. 

11. It is forbidden to carry or keep weapons in all areas of the hotel. 

 



 

12. For safety reasons, children under the age of ten may not remain in the room or other 
areas of the hotel without adult supervision. Any damage caused by children is the full 
responsibility of their legal guardian. 

13. Guests are fully responsible for any damage caused to the hotel property. Guests are 
liable for any damage caused by them unless they can prove that they did not cause it. This 
entitlement also applies to damage that is discovered after the guest has left. 

14. Strict prohibition on plugging electronics into the television. In case of violation of the 
ban, the guest will be charged a fine of 1000,-CZK. 

15. In case of non-standard soiling of the room (excessive clutter in the room, non-standard 
use of the bathroom and toilet, etc.), the hotel is entitled to charge the guest a fee of 1000,- 
CZK. The guest is obliged to pay this fee before leaving the hotel. In the event of extreme 
soiling of the room or other areas of the hotel (blood, vomit, excrement, garbage, etc.), the 
guest will be charged a fine of 5000,- CZK, which must be paid immediately and the guest's 
stay will be terminated with immediate effect. 

16. If a guest under the influence of alcohol or narcotics does not guarantee compliance with 
the accommodation regulations, he/she may be denied entry to the hotel. Repeat of this 
situation will be grounds for termination of the accommodation of such person. 

17. Hotel guests are not allowed to move any furniture or equipment or make any 
interference with the electrical network or other installations in the room or in the common 
areas of the hotel. 

18. Guests are not allowed to tamper with the security lock on the window, which only 
allows the vent to be opened for security reasons. 

19. For safety reasons, guests are not allowed to use their own electrical appliances (kettles, 
cookers, toasters, etc.), except for those electrical appliances used for personal hygiene (hair 
dryers, shavers, etc.) and laptops, tablets, radios and similar small electrical appliances. 

20. When leaving the room, the guest is obliged to turn off the lights, turn off the TV, turn 
off the taps and close the windows. At the end of the stay, the guest must surrender the 
access card/room key or the air conditioning remote control. 

21. The guest is obliged to pay a fee of 100 CZK for the loss of the access card and 200 
CZK for the loss of the key. The guest is obliged to pay this fee before leaving the hotel. 

 



 

22. The price for the stay of the pet will be charged according to the current price list. 

23. Smoking is strictly prohibited in all areas of the hotel under a fine of CZK 5,000, except 
in designated areas. 

24. Visitors may be received in the accommodation area only from 8:00 a.m. to 10:00 p.m. 
with the consent of the receptionist. Outside of these hours, only guests staying in the 
accommodation area are allowed to enter. 

25. Guests are obliged to familiarize themselves with the accommodation regulations and to 
comply with the provisions of these accommodation regulations and fire regulations. In the 
event that a guest violates them, the hotel has the right to terminate the guest's stay before 
the originally agreed departure date. 

26. These accommodation rules come into force on 1.1.2023

 


